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Security Officers at Yale University give a big “Thumbs Up” to SPFPA!

Our Mission Statement
Vision

To be recognized by our members, companies, and other unions as the leading labor organization specializing in
the representation of security, police and fire professionals in the world.

Goal

To provide improved, consistent service to our members and locals by dedicating ourselves to the steps necessary
to move our Union forward and maintain a level of excellence.

Mission

To better service our Locals through improved communication, while maintaining a strong financial base and
staying committed to the overall needs of our members and their families.

Values

Uncompromising honesty, unyielding integrity, dedication, trust and respect.
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International Union, SPFPA

from the International President

Leadership at every level

David L. Hickey
International President

“Service to our members is our number
one goal and purpose.”

It is my privilege and pleasure to tell you that our great
Union is strong and growing stronger each day.
We are stronger in numbers because of increased
organizing and increased membership. We are stronger in
reputation, prestige and influence because we do not back
down from challenges.
We are stronger because of your dedication and loyalty.
From a noble heritage we proceed to a brighter future as
the country’s largest union of security professionals only.
I want to thank the International Officers, International
Representatives, both full and part-time, International office
staff, and our professionals, attorneys, CPA’s, money managers
and pension consultants for their dedicated service. We have
operated as a team to serve our members and the cause of
our Union.
The life blood of this Union or any other union is
organizing. Without it we
cannot grow and we cannot
meet the competition
of numerous security
contractors.
Under the direction of

our energetic Director of Organizing, Steve Maritas, we have
conducted successful organizing campaigns at major government
and private sector locations throughout the country. Our success
rate is much higher than the rate for other unions. To support
that rate I have authorized the use of task forces of part-time
organizers and Local Union volunteers.
Suffice it to say that the cornerstone of our existence,
and the key to better wages and job security, is organizing
unrepresented security officers.
Service to our members is our number one goal and
purpose. The dramatic increase in our membership has brought
additional problems of staffing
to provide assistance in
contract negotiations, contract
administration, and grievance
processing. To meet those
problems I have authorized
the use of consultants,
International Representatives
and experienced Local Union
officers.
A review of the policies
of other
international
unions
discloses that
the SPFPA
provides more
service on more subjects and issues for its Local
Unions and members, including
legal services.
However, I am
not satisfied. We can
and must improve
our service to
members.

President Hickey appoints two “new” Co-Directors for the COP
Division. Congratulations Ben Moreno, Maria Gamon. President
Hickey congratulates Tommy Spakes, President Local 109, (pictured
right) for a job well done in Oak Ridge, TN.

continued on page 5
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President Hickey shares his vision for planning the future at the International Executive Board meeting.
continued from page 4
We must meet the challenges of changing government
regulation, a global economy, and a declined domestic economy.
New programs have been initiated to meet those
challenges.
International Regions have been combined and reduced
in numbers both to provide better service and to economize.
Districts have and will be established to serve large
membership areas or industry/occupation needs.
In keeping my promise to you, we will educate and train
our Local Union officers and stewards to help themselves to
help others. This is fundamental unionism and essential to
our survival.
The companion statement to “organize the unorganized”
is “unionize the organized.” And indeed we must continue to
do so through a comprehensive educational program.
The International Union will continue to sponsor
and conduct Security Summit Conferences and Training
Programs. At these conferences experts from the security
industry, government officials, attorneys and staff members
have made presentations on a variety of current subjects.
Instruction has been aided by handout material, videos,
overhead projectors and PowerPoint.
Bargaining conferences have been held for SPFPA
Health and Welfare, to develop contract proposals and
bargaining strategy.
In many instances we have assisted Local Unions in
sponsoring FMCS steward training programs, and advising
Local members who wish to attend programs at local
universities or community colleges.
The International’s Steward Handbook has been updated
and made available to Local Unions.

Our interest and support of education is further
demonstrated by the scholarship program which last year
awarded six scholarships to deserving sons and daughters of
members.
Despite heavy demands on our resources, such as the
challenge to our jurisdiction, and a declining economy, our
financial condition is sound but strained. We have instituted
procedures to improve dues collection and processing.
You will agree that we have a dedicated and efficient staff
who serves you and our members. They have done a magnificent
job in providing a high level of service.
It has been my goal to develop a mobile trained task force to
deal expeditiously with problems of any nature on an area basis.
That goal was achieved and will be pursued and expanded.
Legislation and contact with legislators at all levels
of government is important to the welfare and future of our
members.
Our General Counsel and I monitor proposed legislation
and administrative rules which affect professional security
officers. We have submitted statements of position to Senators,
Congressmen, State legislators and administrative agencies. I
authorized Steve Maritas, Organizing Director, to research and
provide input on proposed amendments to NLRB Congressional
Hearing.
I have met personally with Senator Carl Levin and others on

matters ranging over homeland security, administrative rule

continued on page 33
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“New” Directors take Oath
New appointments increase our level of service
“Taking the ‘Oath of Office’ is the first very important step when accepting
a position to serve”, explains Dwight Duley, SPFPA International Secretary Treasurer.
The level of service
continues to strengthCongratulations
en as more appointments are made at
Jerry Heyman,
the International
Ben Moreno, and
level. The Executive
Maria Gamon!
Board recognizes the
need to fill appointWe give you our full support
ments to meet the
to seek and address issues
demands in a changthat gain recognition and
ing environment.
Jerry
improvements for SPFPA
Heyman, (pictured
members and the security
right) was sworn into
industry as a whole!
office and serves the
International Union
as Director of Region
2. In this capacity,
Jerry will assist Rick
O’Quinn, VP Region
2 in handling grievances and service
relates issues within
the Region.
In addition,
two Co-COP Directors, Ben Moreno,
President, Local 51,
and Maria Gamon,
President, Local 725,
were appointed and
will assume a leadership role to provide
input on issues that
impact Correctional
Officers nationwide.
Dwight Duley, International Secretary Treasurer swears in Ben Moreno and Maria Gamon, as Mike
Hough and Don Eagle give their support!

“America’s Union for Security Professionals”

SPFPA R Yes
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from the Secretary-Treasurer

Financial Watch
“Police every level of finance”

Dwight E. Duley
The Critical Role of Local Trustees
The critical role of Local Trustees is often overlooked
by the membership. They are charged by the International
Constitution with the general supervision over all funds and
property of the Local Union. They guard against the misuse,
misappropriation and theft of the Local Union funds. Each
Local that administers its own funds must have at least one,
but not more than three, Trustees. I recommend that Locals
have two or three Trustees.
We have excellent Trustees throughout the
jurisdiction of the International Union. Conversely, most
thefts of Union funds occur because some Locals do not have
Trustees or the ones they have lack an understanding of what
their position entails. Their duties are as follows:
• Review or cause to be reviewed by a Certified
Public Accountant approved or designated by the
International Union, the records of the Financial
Officers of the Local Union both annually and
quarterly, and forward the reports to the International
Union within 14 days of its completion.
• Reconcile the Local Union’s records of bank account
balances with bank statements.
• Conduct a spot-check reconciliation of receipts with
deposits.
• Examine cancelled checks for consistency of payee
and endorsements by comparing the amount and payee
on each check with the information recorded on check
stubs and in the disbursement journal.
• Ensure that all debit and credit card expenditures are
backed up by actual receipts and authorized on an
expense form signed by the President or Financial
Secretary Treasurer.
• Enforce that only the President can sign an expense or
lost time form authorizing payment for the Financial
Secretary Treasurer and vice-versa.
• Ensure that adequate back up documentation
(invoices, receipts, etc.) is maintained for all Union
expenditures.
• Ensure that all expenditures remain in the guidelines
of the International Constitution and By-Laws.

In the event the books are not received for
compilation within fifteen (15) days after the end of each
quarter, the Chairman of the Trustees shall make a report to
the International Union and at the next meeting of the Local
Union.
Our goal is to have the funds of Local Unions
thoroughly protected through the integrity of the Local
President and Financial Secretary Treasurer and oversight
review of the Local Trustees.

President Hickey and Secretary Treasurer Duley oversee the
events at the National Training Summit.

Special time is made available for Locals to meet with
International Officers to share ideas and speak to issues that
arise at the local level.

International Union, SPFPA
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Hearsay
by Gordon A. Gregory, General Counsel
[Editor’s Note: The following are excerpts from a paper prepared by
General Counsel Gregory for presentation at the prestigious Gottfried
Labor Law Symposium sponsored by the National Labor Relations
Board, Region 7, Wayne State University Law School and the Labor Law
Section of the State Bar of Michigan].

IS COLLECTIVE BARGAINING AT THE
CROSSROADS?
Some reflections and thoughts:
Seventy-six years ago, Congress declared that:
“The inequality of bargaining power between
employees who do not possess full freedom of
association or actual liberty of contract, and
employers who are organized in the corporate or
other forms of ownership association substantially
burdens and affects the flow of commerce, and tends
to aggravate recurrent business depressions, by
depressing wage rates and the purchasing power
of wage earners in industry and by preventing the
stabilization of competitive wage rates and working
conditions within and between industries.
It is hereby declared to be the policy of the United
States to eliminate the causes of certain substantial
obstructions to the free flow of commerce and to
mitigate and eliminate these obstructions when they
have occurred by encouraging the practice and
procedure of collective bargaining and by protecting
the exercise by workers of full freedom of association,
self-organization, and designation of representatives
of their own choosing, for the purpose of negotiating
the terms and conditions of their employment or
other mutual aid or protection.” (Emphasis added)

The findings and policies expressed in the Wagner Act
carried forward and survived the restrictive amendments of
Taft-Hartley and Landrum-Griffin.
As a consequence of those policies and the protection
of Section 7 of the Act, industrial unions formed and engaged
in pioneer collective bargaining. Mandatory or permissive
subjects of bargaining notwithstanding, unions successfully

Gordon A. Gregory
General Counsel

negotiated new and innovative terms and conditions of
employment including COLA, defined benefit pensions, health
care, job security and anti-discrimination. Economic strikes were
available and used with success with some exceptions. Employer
pleas of inability to pay were rare because of the statutory duty
to open the books. Collective bargaining was upward with the
goal of gain in hours, wages and other terms and conditions of
employment. Concession was not part of the game plan. Any
concession was the union’s agreement to withdraw a give-away
proposal or perhaps change contract language to resolve specific
needs or problems.
It probably cannot be established as to who, when
or where collective bargaining began to change course. One
academic has suggested that union-management relations
have evolved through three stages of CONFLICT, MUTUAL
ACCOMODATION and COOPERATION. At the time this
theory was published, cooperation was defined as follows:
“This stage is the exception. It requires each
side to understand the institutional needs of the
other, negotiating competence on both sides, and
overriding concern about corporation success.
The adversary relationship is still fundamental,
but strikes are a last resort after thorough effort at
mutual education about the needs of the employer
and of the employees and their union. It involves
recognition by the employer and the union that
contract renewal time is the opportunity to meet the
needs of the corporation and the needs of employees
to the best of the ability of the corporation and
the union. Like marital relations, success in labor
relations is not found in seeking victory over the
other party.”

Thirty years ago, and forty-six years from the NLRA,
Edward L. Cushman, Clarence Hilberry University Professor,
Wayne State University, foresaw a dramatic change in U.S.
labor relations. In a prescient paper entitled “Cooperation OR
Catastrophe: The Challenge to Management and Labor” dated
October 3, 1981, and presented to the Prismatic Club, he noted:
continued on page 9
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Hearsay cont’d
“Everyone knows that the American economy
is in trouble, but the most knowledgeable and
intelligent leaders of American corporations and
unions in such basic industries as automobiles,
steel, housing, etc., are aware of the fact that the
nation’s economy is in deep trouble, and will be
restructured radically for better or worse in the
years ahead. The decisions being made now will
determine the future—and the outlook is not good.”

After a discussion of foreign competition, a world
economy, employee involvement, two-tier wages and benefits,
profit-sharing, and other factors common to contemporary
bargaining, Professor Cushman, a former Vice President of
Industrial Relations at American Motors Corporation, offered
the following advice:
“What is needed is indeed a revolution in the
attitudes of corporations and unions and their
roles in relation to each other.
“What is vital is for management and labor to
recognize the urgency of the need to develop new
answers to the mutual problems of the individual
corporation if American industry is to compete
successfully and provide the economic base for our
nation. Radical changes are ahead. The decisions
made in, the next few years by management, labor
and government will determine whether there
will be progress or catastrophe for millions of
Americans.”

In what was described as a business-friendly approach,
UAW President King stated at a recent management conference
that “We now know that the only true job security comes from
producing the best quality products and services at the best
value for consumers.” “We are fully committed to the success
of our employers. Therefore, the UAW embraces flexibility,
innovation and joint creative problem solving.”
Bargaining is at a crossroads but it will survive and one
day flourish again as American workers experience the brutality
of the at-will employment doctrine, and understand the benefits
of a collective agreement. Pending that day, unions must adapt
to several major factors, some of which they cannot control, and
travel the road most appropriate to perpetuation of the statutory
right to bargain.
The Future
The new generation of leadership has displayed that revolution
in attitude called for by Cushman. It is responding to conditions
that until recently were unthinkable. The labor movement is not
bankrupt and it will continue to meet all challenges. Tennyson,
in Marie d’Arthur described King Arthur’s dying words:
“The old order changeth, yielding place to new,
And God fulfills himself in many ways,
Lest one good custom should corrupt the world.”

Sr. Advisor
to the
President
Dennis T. Eck

Path to the Present
It has been my privilege to be part of this great
Union for over 31 years. In that time, I have held many
positions and built many long lasting relationships. As I
look back, the changes and progress our Union has made
is totally amazing. From a small Union representing plant
guards to the Nation’s largest, most productive Union
specializing in the service to and representation of Security
Professionals in every field you can name.
From our proud members in Florida to our
northeast Brothers and Sisters in Maine and West to
Washington State, California and Texas, Canada, Puerto
Rico, Guam and Saipan, we have grown to be an example
of integrity and protection for our Industry that will never
be duplicated.
Each month I witness the SPFPA growing
and working to benefit our members and their families.
As Senior Advisor to the President, I continue to work
with President Hickey as I oversee grievance cases and
arbitration requests. Our SPFPA Training Program has been
a critical tool in assisting our Local officers to be prepared
for those situations and our Training Summit has grown to a
point where we have had to double the size of our meeting
space. What an accomplishment to all those who participate
and work tirelessly to put on those programs.
I am so proud and honored to have witnessed
the last 31 years of SPFPA history, and know that with the
continued support of our loyal SPFPA members, we will
peak at even higher heights for the next 31 years.
What a wonderful future we have yet to come!
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Train the Trainers
Behind the scenes look

The International Executive Board made a promise to have more membership training. In keeping that promise, a
“new” training program was developed and more members are being trained on conducting that program for Locals.

Steve Maritas, Organizing
Director, is proud to bring
Security Officers nationwide
into the SPFPA.

Gene McConville leads the “Train the Trainers” program and reviews the
“new” presentation designed for effective Steward Training.

Mark Crawford, VP Region 1, works
hard in the best interest of servicing
the needs of his Region.

Don Eagle, VP, Region 3, and J.D.
Covington, Int’l Rep., get a little
silly for the camera, but are all business when it comes to service and
representation for members in Region 3.
Rick O’Quinn, VP Region 2, thinks breaks are only an
opportunity to get some more work done and return a few calls.

America’s Union for Security Professionals

Gordon Gregory, General Counsel, always
working hard to get the right answers.

Gene carefully considers his next move.
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Mike Hough and Dwayne Phillips share a laugh and enjoy
the company.

Tony Seefeld, J.D. Covington and Harold Trigg are taking it all in.

Guy Thomas and Joseph McCray share ideas
about service in the Washington DC District.

Planning and hard work takes place behind the scenes to
effectively provide service and training to Locals.
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National Security Summit
Strengthening Membership Representation
Great attendance at this year’s National Security Training Summit with nearly 200 local officers,
stewards and members!

“We are committed to training”, stated President Hickey as he welcomes nearly 200 SPFPA local leaders, members and guests
to the 2011 National Security Training Summit.
The two-day training program focused on union
leadership and membership representation. Special speakers
included John A. Lyons, Attorney/Arbitrator, who provided
an insight on “Unions – Best Prepared Arbitrations”;
NLRB Regional Director, Stephen Glassar and Pat Labadie;
Department of Labor Wage and Hour, Lawrence Hintz;
and Federal Mediation & Conciliation Services, James
Statham. Dwight Duley, International Secretary/Treasurer
and Laura Haynes, CPA, delivered a Finance Overview
highlighting compliance requirements and regulations. Gene
McConville, President Emeritus and Gordon Gregory, General
Counsel presented a hands-on training and demonstration
of Grievance Writing and Labor Laws. Gail Fuestel, VP
Labor Relations, G4S, gave the company perspective on
Presenting a Grievance, and Bill Pace, Manager, Labor

Relations, Walt Disney World, addressed the importance of
Labor/Management Relations. A Legal Report was given
by Scott Brooks, SPFPA Trust Attorney, and SPFPA Benefits
Updates were presented by Henry Lakes, Humanomics.
Dan Clayton, President, Local 127, presented
President Hickey and Gordon Gregory with a Special
Recognition Award on behalf of Local 127.
Your positive effort and actions contribute to
the success of SPFPA team and security professionals
worldwide!

America’s Union for Security Professionals
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Developing Strong Local Leadership

James Statham, Federal Mediation and Conciliation Services (FMCS) speaks about how SPFPA is one of the
“leading” Unions in representing members.

Stephen M. Glasser, National Labor Relations Board Regional
Director, and Patrick Labadie, educate members about the
NLRB process and procedures.

Dwight E. Duley, Int’l Secretary/Treasurer, and Laura
Haynes, CPA, review what every officer should know
about fiduciary duty, lost time, receipt and recordkeeping,
Trustee’s quarterly compilations, LM reporting and
examples of appropriate versus inappropriate expenditures.

“Our overall success is a result of effective leadership
David L. Hickey
at each and every level.”

International President

America’s Union for Security Professionals
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Proper grievance handling is key
Be prepared, get support documentation, witness statements, and
adhere to time limits!

Gordon A. Gregory, General Counsel, speaks to
members about proper grievance handling.
Gail Feustel, VP, G4S, presented the company’s point of view on
grievance processing while volunteer representatives provide strong
case for the SPFPA.

President Hickey discusses the important leadership roles and how they contribute to the organization as a whole.

Eugene P. McConville, President Emeritus, captured the essence of actual grievance cases and gave everyone the opportunity
to participate and take an active role in the grievance process.

Page 16

International Union, SPFPA

Region 1 News
Mark A. Crawford
Vice President, Region 1
It’s that time of year again
where I receive the dreaded email from
President Hickey’s secretary stating I
must submit my article for the SPFPA
Security Link Newspaper. Being a
unionist and not a journalist I really
have to think about what I need to write.
To begin, I want to personally thank my
spouse who even though she has gone
through numerous health issues not
only with herself but with her and my
family, has always been there for them
and me and has supported me in the
work I do. I can’t tell you how many
times she told me not to answer the
phone at 10:00 P.M. at night, sometimes
later and I look at her and tell her its
work. Before writing this I asked her
opinion on what to write, first she said
tell them not to call you after business
hours, then she said no just make
it funny. So to begin when I set up
negotiations and the Union or the
Company asks if I can work through
the weekend, I usually tell them I
can’t because I have to get home
to check on my wife’s boyfriend.
Having such a large Region, I travel
a lot. Being a union official whether
it is a shift steward, local officer,
or International officer is truly a
thankless job. With that said there
are always moments where I attain a
great contract or win a grievance or
arbitration case that makes the work
worth it. As I write this article I
look back at how I got involved with
this great Union. I started my career
in the automotive industry in September
of 1972, I remember having to sign

a Union card and wondered why on
my first paycheck I had Union dues
deducted. When I asked the steward
about it he informed me everyone has
to pay dues, when I asked why he said
did you get your paycheck, I said yes,
He then asked what did you make, I
said less than I thought I would, he
said did you pay taxes, I said yes, he
then asked how old I was, I think I
told him 16 or maybe it was 19. He
then asked have you ever made that
much money in your entire life. I
answered no and he said that’s because
the Union negotiated your pay and
benefits and you pay a small portion
to get a lot more and by paying dues
the union will protect you. At age
19 that was a good enough answer
for me. In January of 1973 I was

asked if I wanted to be the alternate
shift steward, I asked why and was
told you are no longer probationary
and we need representatives. It was an
appointed position but within a week
the steward went off on sick leave and
left me holding the bag. Needless to
say my first foray in trying to settle a
grievance did not go well because I
didn’t have the knowledge. When I
complained to the Chief Steward he
informed me that my Local (#114) was
the original Local founded out of the
International Union and that we had
monthly membership meetings and
the International had yearly training
and if I was going to be involved in
the Union to go to the meetings and go
to the training. I followed that advice
and never missed a meeting or any
training when it was offered. Education
leads to service and good service
leads to members becoming involved.
I continue my learning, recently
through going to a training seminar
on the Union Medical Trust Plan and
continuing my involvement with being
a charter member of the Labor at
Wayne Advisory Board at Wayne State
University which is a consortium of
Union organizations that works with
the University to further the Union
movement. Learning is a never ending
process and the day I pass away is the

day I stop learning. As I moved up

continued on page 27

International VP’s, Rick O’Quinn, Mark Crawford and Don Eagle work together on
providing solutions that impact their Region.
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Region 1
Director
Harold Trigg

Service, Communication, Training & Commitment
VP Crawford and I pledge to
our members to make Region One a
well-trained Region and to return calls
as quickly as possible. A training class
was held at the International Offices and
66 members from Local 168, Michigan
sub Locals, Local 119, Detroit, Local
120, Detroit, Local 121, Detroit, and
Local 145 Toledo, Ohio attended. This
attendance was more than we could
have expected and I am proud to say
the interest in the SPFPA International
Union is at an all-time high. This is
just the first of many Regional training
classes which I will be organizing. My
goal is to set up classes in
different areas and to invite
participation from Locals.
I would like to thank
Kim Berra for her help in

preparing all the material needed and
to thank, Automotive Director Tony
Seefeld, Assistant Auto Director Devon
Madray and Director Dwayne Phillips
for their assistance in making this class
a great success. Look for a class in an
area near you and please attend. The
last few months has been a very busy
time as I worked with VP O’Quinn to
obtain a good contract for Local 61
Wright Patterson Air Force Base and,
of course, there was another excellent
SPFPA International Summit which was
a great success. We have much work to
do in the future but with the support of

the members, I know we can accomplish
whatever we set out to do. In closing I
would like to thank all the SPFPA Sisters
and Brothers and especially President
Dave Hickey, VP Mark Crawford and
Automotive Director Tony Seefeld who
supported me through a very trying time
since July 11, 2011 when my home was
severely damaged from a storm. My wife
and I both thank you all for your support.
We are now back in our home and safe.
Thank you. The Holiday season is
closing upon us and I would like to take
this opportunity to wish you and your
families a Happy and safe Holidays.

Harold Trigg, Region 1
Director hosts Grievance Training Program at SPFPA International Headquarters. A great level of participation!
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Health & Welfare Training
Keeping on track with proposed changes
A training session was held with SPFPA Officers, Directors and Representatives to learn about the proposed changes
to benefit plans nationwide, and the impact it has for SPFPA members. The Board of Trustees of the SPFPA Benefit Plan is
working on developing collective bargaining langage that complies with the proposed laws and provides the best protection for
SPFPA members and their families. There is alot going on in the benefits arena today, as we continue to focus on keeping on
track with proposed changes.

Health and Welfare benefits
programs nationwide are
agressively changing with
proposed new laws and legislation.
SPFPA is taking an active role to
be prepared and ready to address
concerns about health care
coverage for SPFPA members and
their families.

SPFPA works for YOU!

America’s Union for Security Professionals
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SPFPA Health Care Options
Offering benefit choices that works for SPFPA
members and their families!
As health care costs continue to rise and new laws impact
additional changes, SPFPA works to ensure affordable benefit
options are available to SPFPA members and thier families.
SPFPA Health and Welfare Plans are designed to offer
members affordable medical options. “It is not our goal to
convert SPFPA medical coverage for all SPFPA members” stated
President Hickey, “but to provide a stable healthcare benefit
option for SPFPA members and their families as contractors
continue to change at a rapid pace.”
SPFPA members deserve affordable
health insurance benefits and the
comfort of knowing their benefits are
solid and secure.
Henry Lakes, Humanomics,
has worked closely with SPFPA over
the past several years to implement
improved benefit plans for SPFPA
members and their families. Many
“new” options are now available,
that included prescription coverage,
dental, optical, and disability. SPFPA
benefits can be obtained during contract negotiations. Locals
that are interested in learning more should contact their
Vice President prior to contract negotiations. Our Benefits
representatives will be happy to meet with you and discuss
SPFPA Benefit Plans so you can compare and decide for
yourself what best suits you and your family’s needs.

Henry Lakes, President, Humanomics talks about
the “new” Health & Welfare and 401k options now
available to SPFPA members!

Henry Lakes, Gary Hasenbank, Prince Cortez, Christina Wall, are joined by Action RX representatives, who provide prescription
programs to SPFPA members and their families.

As an SPFPA member, you automatically have an entire team on your side!
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Region 2 News
Rick O’Quinn
Vice President, Region 2

Stay The Course
It has been a very interesting year to say the least.
Especially with the government granting minimal, below average
increases for its employees, pressing a wage freeze this year and
next, and with the struggling private sector being even less, the
economy is far from bouncing back.
We are faced with companies that are bottom bidding,
reductions, site closures, defaults and bankruptcies. Companies
are low-balling their bids to win work, just to keep cash flow.
These actions have required SPFPA to use more energy and
resources to gain positive results. This has also required us to
become very creative in bargaining to maintain and excel at the
table on behalf of the needs of our members. Expectations are
increasingly more challenging to meet, but in difficult times there
is truth to staying loyal to the organization and the course.
In a day and age of bad economy and downright tough
times, people become desperate in the quick fix, fast buck, and
pie in the sky promises. Human nature is to take the shortcut,
easier route, and path of least resistance. Don’t fall prey to this.
There is always an ulterior motive and/or consequences. Just like
when you are standing in line at the store and one line seems to
be moving faster, you jump lines only to find that there is a price
check on the line you moved to. Stay The Course
Although it has been more difficult and challenging,
we are growing, and have had a successful year of contract
negotiations, reopeners and new contracts. It continues to be my
commitment to represent and service all the locals and members
of Region 2. Recent changes in our Region 2 structure will allow
me to improve communications and service.
Since the last article President Hickey appointed Brother
Jerry Heyman Region 2 Director and we are working together
to service the Region. Thanks go out to all the Local Presidents,
Secretary/Treasurers and Committee teams for all your help in
making these negotiations successful. I would like to welcome
our newest Brothers and Sisters from Local 459, NASA; Local
106, Federal Protective Service; Local 317, Federal Protective
Service and Local 127, Federal Aviation Administration. Welcome
aboard!.
As we traverse through the holidays, take a moment
to reflect on all our accomplishments, the tasks ahead, and the
future. Stay The Course.
God bless you, your family, this Union and the USA.

Good Contract at
Nuclear Site
e-mail to Rick OQuinn from Anthony Murphy,
President, Local 129, Port St. Lucie Nuclear facility
On behalf of the Local 129 Union, I would like
to thank you for all the work you have done for
us, specifically, this last year. Everyone on the
negotiation committee was impressed with how
deftly you handled everyone across the table, and the
overwhelming response from the Union membership
is that the contract you negotiated for us this past
summer is the best one we have come away with in a
very long time. Everyone is also thrilled to be saving
so much money on better insurance. Thank you for
taking the time to come visit us, presenting the new
insurance plan, and for arranging the whole transition
process. The executive board is highly appreciative
of how available you have made yourself since the
negotiations with regard to the upcoming arbitration
and all that entails. With the advent of returning to
the negotiation table with the Company, we feel
more confident knowing you will be there, no matter
the outcome. Thank you for your tireless efforts on
behalf of the Local 129 Union.
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Disney Legacy Award
Region 2
Director
Jerry Heyman

As I visit many of our Locals throughout Region 2, I
find a wide and varied level of grievance writing experience.
Some Locals are new to the SPFPA family while others have
charters that go back many decades.
As part of my job, I have the privilege of teaching
“grievance writing/processing” classes. Needless to say, when
I complete a class and leave a Local’s worksite, I ensure that
the golden rule of “grievance timeliness” is first and foremost
on each representative‘s mind.
Most of the time, the grievance process can be very
simple and straightforward, while at other times, involved
and complex.
A good portion of grievances are filed by the Union
in response to discipline metered out by the Company. As
we process discipline grievances, it is important that we
consider a variety of possible defenses. This helps not only
in the early “steps” of the grievance procedure, but also
during the process of gathering information to support the
grievance, and in presenting the Union’s position throughout
the process. The following considerations may be used as a
checklist in discipline cases:
1.
2.
3.
4.
5.

6.
7.
8.

Grievant is not guilty of the alleged conduct.
Discipline is in retaliation for protected activity
(such as Union activity, testifying at arbitration
hearing, etc.)
Discipline is discriminatory, based on race, age,
gender, national origin, pregnancy, disability,
etc.
Progressive discipline principle was not
followed.
The discipline does not fit the alleged
misconduct (you must be careful here if you
admit that some discipline was warranted, as
you are thereby agreeing that the Officer was
guilty of some offense and to some degree).
Grievant did not have prior knowledge of the
rule being violated and/or the penalty.
Lax enforcement of the rules by the employer.
Unequal treatment or discipline of officers for
similar alleged misconduct.

Jan Walker, Chief Steward for Local 603, Orlando, FL
was a 2011 recipient of the Walt Disney Legacy Award.
Jan stands proudly with Rick O’Quinn, VP Region 2.
Congratulations on your outstanding achievement!
The Walt Disney Legacy Award is the first global Walt
Disney Parks and Resorts program that celebrates Walt’s
legacy by recognizing the outstanding performances of
Cast, Crew and Imagineers. Jan was part of an elite group
of recipients recently selected for this prestigious award
from thousands of nominations based on consistent
excellence in the categories of dream, create and inspire.
9.
10.
11.
12.
13.
14.

Grievant has a clean prior disciplinary record.
Violation of Weingarten rights.
Double jeopardy discipline.
Management is also at fault.
Grievant has long-term seniority with the
employer.
Company failed to conduct a complete
investigation before imposing discipline.

Of course, this list is not all-inclusive. But, it certainly
can be used as a starting point for your grievance case file.
Another tool in your grievance processing tool kit!
Remember, when a grievance is necessary …
TIMELINESS! TIMELINESS! TIMELINESS!
In closing, I would like to personally thank all those
who step forward and fill the many Union Representative
positions at the local level. Your benevolence is what our
Union is all about, and you, individually and collectively, are
the reason our Union is so great!
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Region 3 News
Don Eagle
Vice President, Region 3
Once we left the convention in May
of 2010 it has been a very busy year.
I have met many new members and
assisted many locals with grievances,
issues and contract negotiations.
We have been able to improve
communications between the Locals
and the International with a very short
turn around time.
I have picked up several new Locals
in my Region and many new members
in several states; I want to welcome
them all aboard.
Over the course of the year we have
successfully negotiated many previous
contract and several new contracts. In
these economic times there have been
occasions that we have had long and
hard negotiations that resulted in doing
informational picketing. One location
was Local 304, in Pearsall, Texas,
with the help of President Ricardo
Luna. The Local did informational
picketing at the company’s facility, and
had the news media present. We had
an International Representative Louis
Washington assisting the Local during
the picketing. With the diligence and
hard work of the local members and
the Union leaders we were able to
get an offer from the company that
was satisfactory to the local, and the
contract was ratified.
I want to thank John Sanchez,
President of Local 825 in Arizona
and his team for very long and hard
negotiations where there was also
picketing, and in the end, an agreement
that was ratified.

We went into negotiations for Local
5 and Boeing recently. With the help
of the negotiation team Scott Harger,
Dan Clayton, Jon Johnson, Tony
Clapp, Buck Hussey, we were able to
take a very good contract back to the
members where it was ratified.
As you will note during the
economic times we are in, there have
been some hard fought negotiations
where employers are hard to give any
concessions. With the determination
of the Locals, its members and the
International, we have been able to
get contracts that enhance the lives of
our members. Above are just a few
examples, and not to leave anyone
out, I want to thank the Local Union
Officials and their teams who have
helped achieve the goals we have
worked for. I also want to thank the
members who have stayed strong
and also assist in making their locals
strong.....keep up the good work!

Special “thanks”
to Local Officers
and their teams
who have helped
achieve the goals
we have worked
to accomplish!

pictured above Buck Hussey, Brian
McCamish, below Jon Johnson, Dan
Clayton, Tony Clapp, Scott Harger

Boeing Contract remains
In-House Security
SPFPA Local 2 and 5 Commitee
recently completed a successful
contrtact to continue our members
employment with Boeing.
Boeing is one of the rare units
that is not contracted or outsourced.
Special thanks to the Bargaining
Commitee: Buck Hussey, President,
Local 2; Brian McCamish, VP, Local
2; Dan Clayton, President, Local 5;
Scott Harger, Fin. Sec., Local 5; Tony
Clapp, VP, Local 5; Jon Johnson,
Boeing Unit Chairman, Local 5.
Great job!

In loving memory
(1958-2011)
Herbert “Herb” L. Smith, Jr.
Fondly remembered and dearly missed!
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Region 3
Director

by Ricardo E. Luna, President, Local 304

Michael Hough
Don Eagle, SPFPA Region 3 Vice President, Ricardo
E. Luna, Local 304 President and Treasurer Rick Nieto
were in contract negotiations with GEO. All was agreed
upon except wage increase, which there was “none”. Mr.
Eagle, Mr. Luna and Mr. Nietro met with 70 members
of Local 304, and the majority voted to conduct informational picketing from 6 am to 6 pm, and 122 out of
200 members voted to participate. The picket began and
ended the same day, when a phone call was received from
Don Eagle and the Local agreed upon the wage increases
that GEO now offered.
I would like to thank all the members who participated and showed courage, honor, dedication and unity. A
UNION is better than no UNION at all.

Ricardo E. Luna,
President, Local
304 takes action,
resolves issues.

It has been just over a year since I started with the
SPFPA and what a difference a year has made. I want to first
thank President Hickey and his great team of professionals
for making me a part of this dynamic group. This has been a
year of challenges and trials which for me has been one of my
best years in the business. Working with Don Eagle and the
rest of Region 3 along with the Locals and their Presidents and
members has taught me a lot and I look forward to the coming
years and learning more.
One of the areas that I have worked very hard to
improve on is the level of communication between the Locals
and the International. Most Local Leaders speak to me on
a weekly if not daily basis and we work hand and glove
preparing, researching and strategizing how best to deal
with their Local’s individual situations. Between grievances,
arbitrations, training and negotiations, I have been
keeping busy.
Like Don Eagle, I am committed to providing the
best possible service to the members and Locals within my
Region. I look forward to continuing to represent you and
thank you for all your support. Best wishes to you and your
family in all their endeavors. Happy Holidays.

L. Carrizales,
VP, and R. Nieto,
S/T, demonstrate
support to gain
improvements
for members.

UNION YES!
Don Eagle visits with Maria Gamon and Local 725 members in Texas.
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Organizing
Director

Steve Maritas
Director of Organizing

SPFPA Speaks Out at NLRB
Congressional Hearing
Proposed amendments to NLRB election rules and regulations

The National Labor Relations Board (NLRB), member
Hayes dissenting, proposed reforms of the procedures it
follows prior and subsequent to conducting a secret ballot
election to determine if employees wish to be represented for
purposes of collective bargaining. The proposed amendments
are intended to reduce unnecessary litigation, streamline
pre- and post-election procedures, and facilitate the use of
electronic communications and document filing.
The NLRB held its
Congressional Hearing
whereby more than 60
speakers from the business,
labor, academic and advocacy
communities were invited to
offer their thoughts to Board
members about the proposed
changes, which are intended to
streamline and standardize the
election process.
One of the participants
invited to share its views at
this historic event was the
International Union, Security,
Police, and Fire Professionals
of America (SPFPA).
At the direction of the SPFPA International President
David L. Hickey, I was chosen to speak in support of the
proposed amendments to NLRB election rules and regulations.
Laying the groundwork on why these proposed changes
were needed, I explained to the Board that over the last 10
years, as Organizing Director of SPFPA, SPFPA has filed
hundreds of representation petitions, averaging about 100
campaign elections per year. Statistically, SPFPA has been
listed by BNA year after year as one of the top 15 most active
organizing unions in the United States today.
BNA has also recognized us as being one of the top five
unions in the country in regards to the number of campaigns
run and the number of workers successfully organized,
averaging about 3,000 to 4,000 members per year. In addition

to these achievements, the SPFPA Organizing Department has
the highest win rate amongst all unions, a 78 percent win rate,
a record we should all be proud of.
As stated in my address to the NLRB, “as I stand here
today, I continue to fight for the rights of workers everywhere.
And in doing so, I’m in support of the proposal that
streamlines the process and limits the union-busting tactics
used by employers in these union campaigns. Over the last
two days, you’ve heard over and over again by high-priced
union-busting attorneys and
consultants that they are
concerned about workers’
rights and the effects it
would have if this proposal
was enacted. This is a lie.
You have heard that the
average election takes place
within 36 days of filing a
petition. This is a lie. It’s 42
days or longer, and that’s if
you get an election. You’ve
heard that management first
becomes aware of union
organizing drives only after
a petition is filed. This is a
lie. The truth of the matter is management is not concerned
about workers’ rights, but, in turn, they’re more concerned
with keeping 100 percent control of their business to do
whatever they want whenever they want at all cost.”
In calling for the proposed changes on behalf of the SPFPA
International Union, our members and our future members,

I outlined a number of issues which also needed to be

addressed in addition to the proposed amendments to
strengthen the rights of workers everywhere.
continued on page 25
A video of Steve’s speech can be viewed at:
http://www.youtube.com/watch?v=qwqisZqubUs
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SPFPA Speaks Out at NLRB
Congressional Hearing
continued from page 24

Proposed amendments to NLRB election
rules and regulations
These proposed changes included:
• Shortening the election process from 42 days to 21 days.

Steve Maritas, Director of Organizing, educates about
the benefits of having an SPFPA Collective Bargaining
Agreement and gaining a “voice” in the work place.
Pro-active Union legislation is important for organizing
union members and protecting the people making a
choice to join a labor union.

Proudly representing
Security Professionals nationwide!
The SPFPA represents thousands of
security professionals who provide security
service for business, industry, hospitals,
universities, prisons, airports, casinos, and
a broad range of governmental facilities,
including many regulated by the U.S.
Department of Defense, Court Security Officers,
the U.S. Department of Energy and Nuclear Regulatory
Commission. A unionized security force is more likely
to have higher wages, better benefits, better working
conditions, job security, a voice on the job, better
training and less turnover, giving the frontline security
officer a sense of pride, motivation and awareness in
protection our great Nation.

For organizing information, contact
Steve Maritas
(800)228-7492 • (646)567-6454
www.SPFPA.org

•

Making it illegal to hold mandatory union-busting
meetings without allowing equal access so that both sides
can be heard.

•

Authorizing civil penalties up to $20,000 per violation
on an NLRB finding of willful and repeated violation of
employees’ statutory rights by an employer or union during
a union campaign.

•

Authorizing the NLRB to order back pay without
reduction for mitigation when an employee is
unlawfully fired.

•

Requiring both the union and management to begin
negotiations within 21 days after a union is certified.
If there is no agreement after 120 days from the first
meeting, either party may call for mediation by the Federal
Mediation and Consolidation Service (FMCS) and binding
arbitration thereafter if need be.

•

On finding that a party is not negotiating in good faith, an
order may be issued establishing a schedule for negotiation
and imposing costs and attorney fees.

•

Broaden the provisions for injunctive relief with reasonable
attorney fees on a finding that either party is not acting in
good faith.

The NLRB has periodically reviewed and revised its
procedures in representation cases in order to efficiently carry
out its duties under the National Labor Relations Act (NLRA).
Since the NLRA was enacted in 1935, the NLRB has amended
its representation case rules at least three dozen times, often in
substantial ways. The proposed reforms represent the Board’s
latest effort to improve its service to the public. A video
of my speech can be viewed at: http://www.youtube.com/
watch?v=qwqisZqubUs
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Director at Large
Dwayne Phillips

Thomas Friend, President, Local 1227
(Greektown Casino, Detroit) and Dwayne

Phillips talking shop.

have full control
There are a lot of discussions in the
ever again.
media about the usefulness of labor
As a Director
unions in 2011 and beyond. Many
At Large,
seem to feel that unions are outdated
and obsolete in today’s world, but they working
primarily for
couldn’t be more wrong. The middlethe Organizing
class is under attack, plain and simple
department, I am
and if we are not careful, it is in
proud to report
danger of becoming extinct. Wealthy
that our team is
business owners are not satisfied just
pushing back!
being wealthy any more; they want it
Our numbers
all, including complete control over
have increased
their employees. Workers pulling
significantly over
together, under the banner of unity,
the past year, and
is the only way to push back and win
livable wages, reasonable benefits and we continue to
safe working conditions that will keep work on many
Getting in the door and talking to officers about joining
other ongoing,
the middle class, and the American
SPFPA! Dwayne does an outstanding job and is ready to
campaigns as
family, which is the backbone of the
help organize members anywhere in the country.
American Dream, standing strong and well. The future
of the SPFPA
triumphant in these troubled times.
is Grievance Mediation. We have had
is looking bright indeed. We are
We must never forget our history.
contacted, almost on a daily basis, with great success using this option at the
As in the battles and wars of our past,
local level. I have presented numerous
inquiries from all areas, about how
where soldiers sacrificed their time,
grievances to Federal and State
new members can join. A few months
their family life, their comfort, safety
mediators thus far and prefer the many
ago, the SPFPA was even contacted
and yes, sometimes even their own
advantages over arbitration. The wait
by a group of Security Professionals
life, for the greater good, so has the
time to meet with a mediator is far less
in the far reaches of Alaska and we
American Worker. When employers
than meeting with an arbitrator. The
were
successful,
in
our
effort
to
bring
had complete rein, to run things at
cost, if mediation is done through the
them on as proud
will, working
FMCS, is free. Research shows that
members. As you
“...our industry never stops.
conditions in
the grievant is better satisfied, because
know,
our
industry
America were
The work performed by Security
they are part of the process as well.
terrible. Workers
Professionals is not your typical never stops. The
The mediation settlement (if reached)
work performed
were over worked,
comes from all parties present at
9-5
job.
It
is
24/7
.
It
is
just
the
by
Security
under paid, under
the meeting, unlike an arbitrator
nature of our business.”
Professionals is not
cared for, and
whose decision is based solely on
your typical 9-5
often in danger.
their perception of the grievance. If
job.
It
is
24/7.
It
Many even lost
you would like to know more about
their lives due to those unsafe working is just the nature of our business, so
Grievance Mediation you can call me
the organizing team stands ready to
conditions. We must never forget
at the office 586-772-7250 x-111 or on
answer
the
call.
I
believe
in
what
the
that the gains and strides we have
my cell phone at 586-872-5634. If you
SPFPA stands for and I am honored to
made, since those dark times, are
know someone interested in joining
serve our membership.
off the sweat and sacrifices of past
the SPFPA they can call the
We
are
always
working
to
find
new,
workers who could only dream of
International Organizing Hotline:
improved and expedited ways to serve
the improvements we have today. To
1- 800-228-7492.
honor them, we must never back slide, the members as well. An excellent tool
and allow employers to take over and
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Region 1 News
continued from page 16
through the ranks of the union, in the
early 1980’s as a Chief Steward that was
winning most of the grievances I filed,
I was fired from my job for physical
and verbal abuse toward management.
It was a trumped up charge and a
grievance was filed. My Local and the
International went to bat for me and
after being off of work for 30 days the
grievance was settled, I was returned
to work, received back pay for all but
2 and ½ days and the write up was
removed from my record. Upon my
return to work I had to get even and told
my supervisor thanks for the extra 3
and ½ week vacation. Funny thing was,
the supervisor then asked me if I would
like to take a management position. I
looked at him and point blank asked
why, if it wasn’t for the union and I was
in management I wouldn’t have a job.
Again this year we had the International
Training seminar and Region 1 Director
Harold Trigg continues to hold education
seminars at several Locals. I strongly
recommend to all our members the
importance of attending meetings, going
to training, learning your contract and
International Constitution and By Laws.
These are valuable resources that will
help you in your career. There is also a
wealth of information available to our
members on our web site (http://www.
spfpa.org). I believe one of the goals I
set when elected to my position was to
improve the communication between
the International and the Locals and
their members. I am again committing
to that goal and if you have not heard
from me, please call me even if it is
only to say hi. I would like to welcome
all our new members in Region 1 and
look forward to meeting and working
with you, and again thanks to all the
Local officers, bargaining unit chairmen,
union members, International Officers,
Staff, and Executive Board for all their
assistance you have given me this past
year. As we head into the year 2012,
I want to wish everyone a healthy,
happy, holiday season and a prosperous
new year.
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National
Automotive
Director
Tony Seefeld
First of all I hope everyone had a
good summer. We have been very busy
in the automotive department here
at the International. We have three
big contracts all due for negotiations
coming up very soon. Our brothers
and sisters at Fisker Automotive, our
brothers and sisters with the Chrysler
sites and our brothers and sisters with
the GM/Delphi sites all have upcoming
negotiations.
I have been requesting negotiation
proposals from all of the members.
I have been looking over them and
will turn them over to the negotiation
teams when the teams are formed and
we are ready to go to battle with the
companies.
Region 1 Director, Harold Trigg
held a grievance writing class at the
International in April, which was a very
successful and well attended event.
We completed another successful
National Training seminar in Sterling
Heights, MI in August. It was nice to
see everyone there and hope all who
attended left with more knowledge on
grievance writing and financial issues
then when you arrived.

This was just another promise
fulfilled by President David Hickey.
He promised at the International
Constitutional Convention that more
and bigger training classes would be
held to help our local leadership gain
the knowledge and education to be
able to serve and protect our members
throughout the country.
I would like to thank Harold Trigg,
Region 1 Director and Mark Crawford,
Region 1 Vice President for all the
support and advice they give me on a
daily basis. I would also like to thank
Devon Madray, Assistant Automotive
Director and to the International staff
that work out of the office in Roseville
MI. They are the ones you speak with
when you call the International. Thank
you Kim, Carol, Joanne, Mary, Tracy,
Stacy, June, Jaime, and Kari.
If you have any questions or concerns
please contact me directly, cell phone
989.873.0804 or email tseefeld@
spfpa.org.

Devon Madray, President, Local 119 and fellow officers, stewards and members
looking like a strong team in their SPFPA shirts at the National Training Summit.
Thank you for your hard work and support!
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SPFPA Charity Golf Day & Luncheon
The sun was shining.....
.....and the golf balls were flying!

A day of fellowship and fun for a worthy cause!

America’s Union for Security Professionals

Todaro’s tornados took 1st Place!
Congratulations!

“Last Place Champs” are glad the trophy
is cute!

Great job, Mike!

2nd Place goes to the
Wackenhut team!

Scott Lewis walks away
double fisted Closest to Pin!

Josh wins 1st Place
Putting! Way to go!!

Mike walks away a 2nd
Place Putting winner!
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“Cardamone” team never leaves empty handed,
as they take 3rd Place! Nicely done!

Terrance is “all smiles” Way to go, Joe, Closest
about this trophy win!
to the Pin winner!

Jon enjoys the nice day
and wins 3rd Place!

Nice job, Rhonda,
winning Longest Drive!

A very special
“Thank You” to our
Locals, Companies, Guests and
Sponsors who
contributed to
make this year’s
event a success!
We are proud to
support the
American Cancer
Society, in hopes
for a cure!

Somebody pinch me....
A great day of golf,
and a fist full of cash
prize winner!!!!

A great day of sunshine and
smiles for a most worthy cause!

Ron Sawyer gladly claims
his prize - a deluxe set of golf
clubs. Nice!

“Lucky” Steve Larkin is delighted to
win a deluxe set of golf clubs.

Page 30

International Union, SPFPA

Local News Corner
Man’s life saved
by Albert Beasley, President, Local 201
We had three security officers,
Tom Stumo, Brandt Wasmund and Chris
Haukoos save a man’s life at an INS
building by administering CPR and using
an AED. The man went into a full cardiac
arrest. The officers did an excellent job
according to several INS agents who
responded to assist. That man is in the
hospital recovering.

Gratifying arbitration
Email from Brian Clisso, President,
Local 249 to President Hickey
I wanted to take the time to thank you
for the support of James Moore (SPFPA
Attorney) coming to Kansas City for Ms.
Ungers arbitration yesterday. Although
we’ll not get the results for some time
I want to thank you for the tremendous
effort he did yesterday. Please pass
along the gratitude from the Local 249
to Gordon for his efforts. Ms. Unger
stated yesterday that even if she doesn’t
get her job back, it was worth seeing Mr.
Moore tear the hell out of the supervisor
that terminated her!!! Although the
cost of arbitrations isn’t cheap it was
worth every dime watching him perform
yesterday!

Progress at Sappi

JPL/NASA moving
forward
Email from Carlos Zeron, Local 5, to
President Hickey
This e-mail is to thank you for
having people like Dwayne Phillips
working for you. My name is Carlos
Zeron and I work at the JPL/NASA
facility in Pasadena, California. We just
became unionized a few months ago and
we are members of the Local 5 in Seattle,
Washington. We were at the brink of
breaking away from the Local 5 since
most members here felt they were too far
to be effective.
I called Mr. Phillips, he has
always been there for me, since the first
time I met him. He immediately put me
on contact with Mr. Scott Harger, the
Business Agent from the Local 5 and
also with Mr. Michael Hough. All I can
tell you is that now we have a scheduled
meeting with Mr. Harger and Shop
Stewards will be training. Most officers
here at JPL are looking forward now to
work together with our Local 5.
We are moving forward thanks
to the advice and assistance of our
International Union and its staff.

Message from the Editor ~
by Kim Berra
The Security Link is the official
publication of the International
Union, Security, Police and Fire
Professionals of America published
for SPFPA members.
I welcome YOU to send articles
and pictures of events happening in
YOUR Local, with YOU and YOUR
fellow Officers. If you wish to
submit an article for consideration
in a future publication, please send
it to:
International Union, SPFPA
ATTN: EDITOR
25510 Kelly Road
Roseville MI 48066
email: SPFPAPres@spfpa.org

SPFPA
WWW.spfpa.org

Region 3 Grievance Training

Email from Dale Wibberly, Sapp Fine
Paper, HR, to Derek Dellarma, Local 149
I would like to thank the SPFPA
leadership and the members of the local
for volunteering to help us with the initial
hourly testing of the time managmeent
system (TMS). I realize that it has been
somewhat frustrating, but the efforts
of the Security Group have allowed us
to make great progress in building and
testing the scheduling and timekeeping
portions of the system.
Thank you very much for your
assistance. It is greatly appreciated.

Mike Hough, Director, Region 3, conducts a Grievance Training class to assist
Shop Stewards and Local Presidents with the proper handling of grievances.
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Region 1 Steward Training Seminar
Held in the “Show-Me” State
by Jack Sutherland, VP, Locl 248

Attendees got a better
understanding of grievance
handling, mediation and the
arbitration process
Local 248 hosted Region
1’s first steward training seminar in
Independence, Missouri. Locals from
the Kansas City and St. Louis areas
attended the event. Harold Trigg, Region
1 Director and Guy Thomas, Directorat-Large, International SPFPA conducted
the training. The tone was set early and
often: “If you’re not 110% percent in
supporting your brothers and sisters,
then you’re in the wrong position.”
Personal agendas and direct dealings are
not welcome in SPFPA. Those members
not adhering to this principle were
invited to leave…no one departed!
Brother Trigg provided an indepth overview of the steward’s role
in representing union members. The
steward has a number of tools available
to resolve problems with management.
Some of these tools are the Weingarten
Rights, requests for information, and the
grievance process. A steward checklist
will prove invaluable when called upon
to handle discipline and discharge
cases. Brother Trigg also stressed the
importance of the seven key tests for
just cause.

Harold Trigg and Guy Thomas listen to members at Local 248 and provide solutions
to issues at the local level.

Ray Shoaf, President, Local 249, concluded the event was an overwhelming success!

Attendees gained a better
understanding of the mediation and
arbitration processes. Brother Thomas’
expertise and breadth of experience with
these issues reinforced the importance
of the steward’s role within the union.
SPFPA strongly encourages including
the mediation process in all Collective
Bargaining Agreements.

Roy Shoaf, Local 248
President, stated “the steward training
was exactly what was needed to get our
stewards up to standard.” Having the
experts at the International level provide
training and insight will leave a lasting
impression on all those attended. Brother
Shoaf concluded, “The event was an
overwhelming success!”
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Legal News
Employers Must Conspicuously Post
Notice of Employee Rights Under the
National Labor Relations Act
James M. Moore
Gregory, Moore, Jeakle & Brooks, P.C.

Effective November 14, 2011, your employer
should have posted a Notice of Employee Rights at your
workplace spelling out the rights that are guaranteed under
the National Labor Relations Act (“NLRA”). Exercising
its rule-making authority under the NLRA, the National
Labor Relations Board (“NLRB”) has mandated that all
employees who fall under its jurisdiction – most private
sector employers – must post the 11” x 17” Notice that
identifies the protections you have under the NLRA,
including your rights to join and assist a Union, to engage
in protected, concerted activity to improve your working
conditions to bargain collectively with your employer
over wages, hours and other terms and conditions of
employment. The Notice also advises employees that the
NLRB is the Federal agency that investigates and resolves
complaints that allege violations of the NLRA. Federal
contractors have been required to be in compliance with
the new NLRA requirement if the Department of Labor
Notice has been posted.
The NLRA Notice must be posted in conspicuous
places where the workplace rights and notices and
employer notices concerning personnel rules or policies
are customarily posted. Reasonable steps must be taken
to ensure that the Notice is not altered, defaced, covered
or otherwise made unreadable. If there are remote work
sites and employees might not view a Notice posted at a
main gate, posting at remote work sites may be required. If
your employer typically posts personnel rules and policies
on the Internet, the NLRA Notice should be posted there
as well, although there is no obligation to distribute it by
email or other electronic means. If 20% of your workforce
is not proficient in English but in another language, the
Notice must be translated into the other language and
posted.
An employer has no obligation to report its
posting to the NLRB but a failure to post the Notice can

be brought to the attention of the NLRB by filing of an
unfair labor practice. A knowing and willful violation of this
posting requirement may be evidence of unlawful motive
involving another alleged violation of the NLRA. Thus, for
example, if a member is discharged for what we believe are
anti-Union reasons, the employer’s willful failure to post
the NLRA Notice may provide additional evidence of the
employer’s unlawful motivation.

EMPLOYEE RIGHTS

UNDER THE NATIONAL LABOR RELATIONS ACT
The NLRA guarantees the right of employees to organize and bargain collectively with their employers, and to engage in
other protected concerted activity. Employees covered by the NLRA* are protected from certain types of employer and
union misconduct. This Notice gives you general information about your rights, and about the obligations of employers
and unions under the NLRA. Contact the National Labor Relations Board, the Federal agency that investigates and
resolves complaints under the NLRA, using the contact information supplied below, if you have any questions about
specific rights that may apply in your particular workplace.
Under the NLRA, you have the right to:
• Organize a union to negotiate with your employer concerning your wages, hours, and other terms and conditions of
employment.
• Form, join or assist a union.
• Bargain collectively through representatives of employees’ own choosing for a contract with your employer setting your
wages, benefits, hours, and other working conditions.
• Discuss your terms and conditions of employment or union organizing with your co-workers or a union.
• Take action with one or more co-workers to improve your working conditions by, among other means, raising work-related
complaints directly with your employer or with a government agency, and seeking help from a union.
• Strike and picket, depending on the purpose or means of the strike or the picketing.
•

Choose not to do any of these activities, including joining or remaining a member of a union.

Under the NLRA, it is illegal for your employer to:
• Prohibit you from soliciting for a union during non-work time,
such as before or after work or during break times; or from
distributing union literature during non-work time, in non-work
areas, such as parking lots or break rooms.
• Question you about your union support or activities in a
manner that discourages you from engaging in that
activity.
• Fire, demote, or transfer you, or reduce your hours or
change your shift, or otherwise take adverse action against
you, or threaten to take any of these actions, because you
join or support a union, or because you engage in concerted
activity for mutual aid and protection, or because you choose
not to engage in any such activity.
• Threaten to close your workplace if workers choose a
union to represent them.
• Promise or grant promotions, pay raises, or other benefits
to discourage or encourage union support.
• Prohibit you from wearing union hats, buttons, t-shirts, and
pins in the workplace except under special circumstances.
• Spy on or videotape peaceful union activities and
gatherings or pretend to do so.

Under the NLRA, it is illegal for a union or for the union
that represents you in bargaining with your employer
to:
• Threaten you that you will lose your job unless you
support the union.
• Refuse to process a grievance because you have
criticized union officials or because you are not a member
of the union.
• Use or maintain discriminatory standards or procedures in
making job referrals from a hiring hall.
• Cause or attempt to cause an employer to discriminate
against you because of your union-related activity.
• Take other adverse action against you based on whether
you have joined or support the union.
If you and your coworkers select a union to act as your
collective bargaining representative, your employer and the
union are required to bargain in good faith in a genuine
effort to reach a written, binding agreement setting your
terms and conditions of employment. The union is required
to fairly represent you in bargaining and enforcing the
agreement.

Illegal conduct will not be permitted. If you believe your rights or the rights of others have been violated, you should
contact the NLRB promptly to protect your rights, generally within six months of the unlawful activity. You may inquire about
possible violations without your employer or anyone else being informed of the inquiry. Charges may be filed by any person
and need not be filed by the employee directly affected by the violation. The NLRB may order an employer to rehire a
worker fired in violation of the law and to pay lost wages and benefits, and may order an employer or union to cease violating
the law. Employees should seek assistance from the nearest regional NLRB office, which can be found on the Agency’s
website: www.nlrb.gov.
Click on the NLRB’s page titled “About Us,” which contains a link, “Locating Our Offices.” You can also contact the NLRB by
calling toll-free: 1-866-667-NLRB (6572) or (TTY) 1-866-315-NLRB (6572) for hearing impaired.
*

The National Labor Relations Act covers most private-sector employers. Excluded from coverage under the NLRA
are public-sector employees, agricultural and domestic workers, independent contractors, workers employed by a parent or
spouse, employees of air and rail carriers covered by the Railway Labor Act, and supervisors (although supervisors that
have been discriminated against for refusing to violate the NLRA may be covered).

This is an official Government Notice
and must not be defaced by anyone.

U.S. Department of Labor
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Benefit Plan compliance Message from the President
at Every Level
to proposed legislation Leadership
continued from page 5

Scott A. Brooks, SPFPA Trust Attorney, speaks to members at the
National Security Summit about the SPFPA Benefit Plans and the
projected impact of future legislation.
Delivering justice for SPFPA members!

changes, and security officer licensing and training.
I continue to urge our Local Union officers and
members to become or remain active in the political
process. It is imperative that we do so because gains at
the bargaining table can be diminished or lost by the
passage of laws or the improper enforcement of law.
I am confident that you will agree with me that we
are represented by an outstanding law firm with attorneys
and staff who are dedicated to our goals.
The firm has the highest rating given, and two of its
members, Gordon A. Gregory and James M. Moore, are
named in the Best Lawyers In America. Also, Gordon,
Jim and Scott Brooks have been designated as “Super
Lawyers” by their peers.
Our General Counsel, Brother Gregory, has been
honored by the Labor and Employment Law Section
of the State Bar of Michigan when it granted him the
prestigious Distinguished Service Award. In short, his
peers recognized his fine legal skills and professionalism.
I have continued to authorize major litigation which
is in the interest of all our members or a substantial class
of members.
And second, I continue to implement our liberal
legal representation policy on matters such as contract
interpretation, arbitration, unfair labor practice charges,
and other matters arising from the collective bargaining
process.
I have a vision and an ambitious plan for the
SPFPA. Its accomplishment will depend upon your
action in leadership taking an active role in membership
service and organizing.
Thank you for your support and solidarity.

Best Lawyers

Scott Brooks, Jim Moore, Gordon Gregory

Gordon A. Gregory, General
Counsel, and his outstanding
legal team have a strong record of
winning cases for SPFPA members.
Their expert legal services are
retained for arbitration cases, court
related union matters, and legal
opinions.
SPFPA proudly shares in the
success they achieve for SPFPA
and its members!
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Congratulations
SPFPA Scholarship Winners!
Six $1,000 Scholarships were awarded for higher education
The International Union is proud to sponsor Scholarship Programs that
assist members and their children in meeting the rising cost of education.

Michaela MacKenzie
Local 52
Paragon @ DHS/FPS
San Diego, CA

KeyAnna Spratling,
Local 61
Wright Patterson AFB
Fairborn, OH

Demetrius Moncrease (not pictured)
Local 643, US State Department
Washington, DC

Christopher Glenn
Local 127
Kennedy Space Center
Cocoa, FL

Ashton Pohlman
Local 251
Honeywell @ Kansas City
Kansas City, MO

Because we believe in
your dreams, too!
All SPFPA members and their children are eligible to participate in
the Affinity Scholarship Program. Scholarships are awarded each
year. Applications can be downloaded from our website at www.
SPFPA.org, and must be received by July 1, 2012.
Contact Tracy at the International Headquarters at (586)772-7250
ext. 124, for additional information.

Dessica Gonzalez
Local 304
South Texas Detention complex
Pearsall, TX

Membership benefits
you and your family deserve!
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Members across the Country,
are proud to be SPFPA!
Become a member!
Join Together in Solidarity!
Notice to Employees Subject to Union Security Clauses
Union representation means that the
union, on your behalf and with your full
and active participation, negotiates and
administers a legally binding contract
known as a collective bargaining
agreement that sets forth your wages,
benefits and working conditions.
Because all employees negotiate
together through the union, union
members receive higher wages and
better benefits than non-union workers
in similar jobs. Strength in numbers
makes this possible. You and your coworkers are the “Union.”
If you work in a non-“right to
work state,” the collective bargaining
agreement which provides you with
benefits and job security may have
a “union security” provision which
requires you either to join the union, or
pay an amount equivalent to the portion
of union dues used for representational
purposes. Your right to be a non-member
service fee payer is discussed further
below.
The vast majority of our co-workers
throughout the country eligible for
membership in this Union become
members of the Union and enjoy the
benefits available to members.
If you are subject to a union security
clause and choose not to be a member
of the SPFPA, you must still pay to the

Union a service fee equal to the amount
of union dues spent as bargaining
agent representing employees in
bargaining units. If you chose not to
remain a member, you are entitled to a
reduction from the full union dues in an
amount equal to the amount the Union
spends in a limited number of areas
considered non-representational. (Nonrepresentational expenditures include
but are not limited to funds spent on
political purposes, general community
service, non-worker related legislative
activities and organizing.)
Our Independent Certified Public
Accountants have calculated that the
percentage of union dues received by the
International Union spent on expenses
chargeable to non-member service fee
payers is 86.61%. This is the percentage
that is used to determine the service fee
for our fiscal year April 2010 through
March 2011. (It is presumed that the
percentage of expenses chargeable to
non-member service fee payers made by
your local union, which receives part of
your dues, is the same percentage as the
International’s, i.e., 86.61%).
Thus, if under your contract your
monthly dues are $20.00, a non-member
service fee payer is obligated to pay
$17.32, and does not enjoy the benefits

of membership, including those
listed above.
You have a right not to be a member
of the union, and to pay the service
fee only, and further to challenge the
Union’s calculation of the percentage
of chargeable funds that is used to
determine the service fee you must
pay. In order to pay the service fee
only, you must notify the Union in
writing that you choose to be a Service
Fee Payer. The notice must contain
your name, address, social security
number, employer and Local Union
number. The notice must be filed with
the International Secretary-Treasurer,
SPFPA, 25510 Kelly Road, Roseville,
MI 48066, and a copy should be
provided to your Local Union’s
Financial Secretary. Upon receipt
of the notice that you wish to be a
Service Fee Payer, the International
Secretary-Treasurer will send to you
information summarizing how the
percentage chargeable was calculated,
as well as a copy of the Union’s
challenge procedure. In lieu of dues,
you will be required to pay the Union
the non-member service fee (currently
set at 86.61% of dues) only. You may
serve your notice that you wish to be a
service fee payer at any time.
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NON-PROFIT
PENDING

International Union,
Security, Police and Fire Professionals of America (SPFPA)
25510 Kelly Road
Roseville MI 48066

It’s Your Right to Join a Union!
International Union,
Security, Police and Fire Professionals of America (SPFPA)

Call (800)228-7492 now!
Higher wages
Better benefits
Better working conditions
Job security

V
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A voice on the job
Better training
Dignity
Respect

“America’s Union for Security Professionals”

SPFPA R Yes
Security Professionals Nationwide are joining SPFPA in Record Numbers!

